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1.4 Feedback System

1.4.1 Institution obtains feedback on the academic performance and
ambience of the institution from various stakeholders, such as Students,
Teachers, Employers, Alumni etc. and action taken report on the feedback

IS made available on institutional website

A. Feedback collected, analyzed, action taken & communicated to the
relevant bodies and feedback hosted on the institutional website

B. Feedback collected, analyzed and action has been taken and
communicated to the relevant bodies

C. Feedback collected and analyzed

D. Feedback collected

E. Feedback not collected

Response

Feedback collected, analyzed, action taken & communicated to the relevant

bodies and feedback hosted on the institutional website

Collecting feedback, analyzing it, taking action, and communicating the outcomes to relevant
bodies while hosting the feedback on the institutional website is an effective approach for
fostering transparency and accountability.

Here's a general overview of the process:

Feedback Collection: Establish multiple channels for feedback collection, such as online

forms, offline form, classroom teaching feedback and suggestion boxes.

Feedback Analysis: Gather all feedback and categorize it based on questionnaire. Identify
trends, patterns, and prioritize issues that require attention. Use data analysis tools and

techniques to extract valuable insights from the feedback.
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Action Planning: Develop an action plan to address the feedback received. Determine the
appropriate actions based on the nature and severity of each feedback item. Assign
responsibilities to relevant individuals or departments for implementing the necessary

changes or improvements.

Implementation & Communication: Execute the action plan and make the required changes
within the institution. Ensure clear communication and collaboration between different

departments involved in the implementation process.

Website Hosting: Publish the feedback report on the institution's website to promote
transparency and accountability.

By following this process, institutions can demonstrate their responsiveness to feedback,

build trust with their users and continuously improve their products, services, and operations.
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Feedback Analysis Report
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Feedback Analysis Report

This feedback analysis report presents the findings based on the feedback received from
students. The objective of this analysis is to identify areas of improvement and implement

necessary measures to enhance the overall student experience at our institution.

During the period from 2017-18 to 2021-22, students feedback submissions were collected
through various channels, including online forms, offline forms, suggestion boxes, and
classrooms teaching. The report shows that most of the students belongs to rural area and
economically weaker sections. The feedback covered a range of topics related to academic

programs, infrastructure, faculty, administration, and student support services.
Feedback Analysis:

The collected feedback was thoroughly analyzed, and common themes and patterns were
identified. The analysis revealed the following key areas of concern and suggestions for

improvement:
Academic Programs:
Feedback: Some students expressed a desire for academic content/teaching enrichment.

Action Taken: Extra classes and tutorial classes were held. E-content are developed by the
faculty members. Different teaching modes are used. The faculty development program has
been initiated to train teachers in innovative teaching techniques, including the incorporation

of practical activities and group discussions.
Infrastructure:

Feedback: Several students mentioned the need for better maintenance of facilities, such as

classrooms, libraries, and laboratories.

Action Taken: A maintenance team has been assigned to regularly inspect and address
infrastructure issues. Additionally, infrastructure upgrade is being developed.

Faculty:
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Feedback: Some students expressed a desire to establish strong student-teacher relationship

Action Taken: Induction program and other activities are organized in which students and
teachers are directly involved. All faculties contact number are displayed to contact and

social groups are created for communication.
Administration:

Feedback: Few students expressed concerns regarding delayed administrative processes, such

as issuing certificates and responding to inquiries.

Action Taken: Efforts are underway to streamline administrative procedures, reduce
processing time, and enhance communication channels between students and administrative
staff.

Student Support Services:

Feedback: Students expressed a need of counseling to address academic, personal, and

career-related concerns.

Action Taken: Swami Vivekanand Career Counseling Cell are working on the plans and
organized different training programs, lectures to provide guidance and support to students.

To ensure transparency and accountability, this feedback analysis report will be
hosted on our institution's website. It will be easily accessible to all stakeholders,
demonstrating our commitment to addressing student concerns and continuously improving

our institution.

The feedback received from students has been instrumental in identifying areas for
improvement. The institution is committed to implementing the necessary changes to enhance
the student experience. Regular feedback collection and analysis will continue to drive

ongoing improvements and ensure the institution's responsiveness to student needs.

Thank you to all the students who provided their valuable feedback. Together, we strive to

create a conducive learning environment and provide quality education.
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FACULTY FEEDBACK RESPONSE
Session : 2016-17

https://docs.google.com/spreadsheets/d/1bAsuCIS7TmOexykK7HxvKXCDMOvIO2Y mOe/e
dit?usp=share link&ouid=109589405456717124920& rtpof=true&sd=true

S20023 1209 AM Government Kamia Netvu Gus College Damoh (MP)

Government Kamla Nehru Girls College
Damoh (MP)

13 responses
Publish analytics

Faculty name [0} copy

13 responses

) ZR) ZM»)

1(7.7%) 1 (7.7%) 1 (7.7%) 1(2.7%) 1 (7.7%) 1 (7.7%) 1 (7.7%) 1(7.7%) 1 (7.7%)

1
o —ll -
Jaya Ahirwar Dr Rekha jain Dr shirin khan Dr. Awdhesh Dr.D K. Nema Priyat
Dr Mudita Pra Dr malt nayak  Dr. Aradhana Dr. Saneeta b Priya Tiwan
Department Name I copy

13 responses

)

1 (7.7%) 1(7.7%) 1(7.7%) 1 (7.79%) 1 (7.7%) 1 (7:1%) 1 (7.7%) 1 (7.7%)

1

0
Chemistry Departmaent of English Home Science Sociology anglish /
Commerce Economics Hindi Home sclence Sports

hitgs Mdoes google comviomis' o STAKSChroulv 20l 2oved)l 06G-hxg bBLRAZWP4 00X K SOV viewnnalytics

6|Page


https://docs.google.com/spreadsheets/d/1bAsuCIS7mQexyk7HxvKXCDM0vIO2Ym0e/edit?usp=share_link&ouid=109589405456717124920&rtpof=true&sd=true
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520123, 1209 AM Government Kamia Netvu Girls College Damaoh (MP)
H3l Biciol 1 HIGIA SfBIaibd Uibdl & UHId! f[AdRvr & R S1w! Suga D copy
QUGS
13 responses

@ Strongly agree
@ Disagree

@ Neutral

@ Agree

@ Strongly disagree

IR GRI UgT 9 ardt UrddshH Uil SR Fdi-an iR/ wids #t D copy
dad-tel & Y fad 82

13 responses

@ Strongly agree
@ Disagree

@ Neutral

@ Agree

@ Strongly disagree

# ursasH & uRRomsE! Sk gsa3e d Rulla a= givmn &1 ueq Sxar g ID copy

13 responses

@ Strongly agree
@ Disagree

© Neutral

® Agree

@ Strongly disagree
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520023, 1209 AM Government Kamla Neheu Girts College Damoh (MP)

Blctol GRI SUd HUT U G- 3R gl 2 g ik suf e dkaad |0 copy

Feradl B3 & [ JaveHd o

13 responses

7 wgifdere g1 Meifa i Fant & ud s g

13 responses

@ Strongly agree
@ Disagree

@ Neutral

@ Agree

@ Strongly disagree

@ Strongly agree
@ Disagree

® Neutral

@ Agree

@ Strongly disagree

SIS &1 GHY YIS dIararon 3R 31 U 3{s81 Y41 STerdi ¢

13 responses

@ Strongly agree
@ Disagree

@ Neutral

® Agree

@ Strongly disagree

[0 copy

D copy
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Session 2017-18

https://docs.google.com/spreadsheets/d/1CU-
SwpPDOdj90XChyZ61teTNAOB4M3vz/edit?usp=share link&ouid=1095894054567171
24920& rtpof=true&sd=true

Government Kamla Nehru Girls College
Damoh (MP)

19 responses
Publish analytics

Faculty name IO copy

19 responses

1(5.3%N5.3%1(5.3%) 1 (5.3%1)(5.3%1)(5.3%) 1 (5.3%N(5.391)(5.3%1)(5.3%)(5.3%

1

0

Bharti chourasiya Dr Rekha Jain Dr. Aradhana Shrivas Jaya Ahirwar
Dr Malti Nayak Dr malti nayak Dr. Pranava Mishra Priy
Department Name I copy

19 responses

0
Chemistry Department of geography Hindi Sports
Department of Geography English Home scence
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Contact Number 0 Copy

19 responses

2(10.52(10.52:(10.5%)

1(5.3% (5.3%1 (5.3%1 (5.3%1 (5.3%1 (5.3%1 (5.3% (5.3%1 (5.3%1 (5.3%)
1

0
8103763111 8109572280 8461969294 8718983896 9098243204 09425405877 9425836517

H il &1 Higlel Abiaiie uibar & uuid [Qawv & e sret Sugad & copy
Tl ¢

19 responses

@ Stongly agree

® Agree

@ Neutral

® Disagree

@ Stongly Disagree

Y GIR1 YSIU S drel uidassd Ui stk di-an si/an sfdsg &l IO Copy
da-iidl & a1y 3fad 82

19 responses

@ Strongly agree
@ Disagree

@ Neutral

@ Agree

@ Svongly disagree
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¥ UreushH & URuTHT 3R 83T | AUiRa T gioHT &1 ura a1 g I8 copy

19 responses

@ Strongly agree

® Agree

@ Neutral

@ Disagree

@ Strongly Disagree

Pl gRT STT DHRIT T JATH R Il R Reor iR gf b dkaad |0 copy

Tl H3 & feru HdIvorid §

19 responses

T eridenay gR1 FaiRa wefl ol &1 ureq ardr g

19 responses

@ Strongly agree

@ Agree

@ Neutral

@ Disagree

@ Strongly Disagree

I8 copy

@ Strongly agree

@® Agree

@ Neutral

@ Disagree

@ Strongly Disagree
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Bl &1 YHY IS FIarErvl 3R H31 R 331 UH1d STadl ¢ D copy

19 responses

Helfdeay &1 qararvl 9gd & aar gof

19 responses

@ Stongly agree
@ Agree
@ Neutral

@® Disagree
@ Strongly Disagree

LD Copy

@ Strongly agree
@ Agree

® Neutral

@ Disagree

@ Strongly Disagree
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Session 2018-19

https://docs.google.com/spreadsheets/d/11\V7hybz0K9aWndJ-
G5ffAlojK96ZvK fledit?usp=share link&ouid=109589405456717124920& rtpof=true&
sd=true

Government Kamla Nehru Girls College
Damoh (MP)

22 responses

Publish analytics

Faculty name IO copy

22 responses

2 (9%%) 2 (9%%)

1 (4.595(8 “1(4.5%) IR (4.713(4.11(4 (4 £1(4.51(4.593(4.5% IR (4 S0(4.21(4.51(4. 14 E1(8. 71(4 104 59
s

0
Bharti Chourasia DR P.L. JAIN Drmalti nayak  Dr. Dinesh Kum...  Home science
Brajesh Maurya  Dr Mudita Prav. Dr. Aradhana S Dr. Sangeetab. ., Priya thapa

Department Name 0 copy
22 responses

4

4 (182%)
3
2 (9.192)(9.1%) 2(9.1%21(9.1%)
2

1 (4.5%1)(4.5%) 1(4.5%) 1 (4.5%1)(4.5%1)(4.5%1)(4.5%1)(4.5%1)(4.5%

Botany Economics Hindi Political Science
Commerce GOVT. K. N. M. M DA Home science Sports
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CHRIRS
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® Strongly agree
® Agree

@ Neutral

® Disagree

@® Strongly Disagree

IR GRIYGIY W1 drel yidash e uikifies o -idl-as ai/an viasy &) D) copy
ddbilebl & Y srerfae €2
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® Strongly agree
® Agree

@ Neutral

® Disagree

@ Strongly Disagree
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# ursush $ uRRomE! 3R gsSe & Fufia 9 giem &1 ured sxar gl IO copy
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@ Strongly agree
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@ Strongly Disagree
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TeTadl H3 & [oU NS &

&

H HeTideer™ gR1 HuiRka 9 Fga] o1 g sarg
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@ Strongly agree
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IO copy
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@ Agree

@ Strongly disagree
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Pidd DI GHY IS dIdIaRYl 3R G IR 31 UG Siddl ol IO copy
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@ Strongly agree
@ Disagree

@ Neutral

® Agree

@ Strongly disagree

Helldeay &1 9diaryl §gd of BAdl Ul @ 10 copy
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@ Strongly agree
@ Disagree

® Neutral

@ Agree

@ Strongly disagree
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Session 2019-2020

https://docs.google.com/spreadsheets/d/1J41 OlBawl9aM?2pd nsZgyHO-
EN9hGYz/edit?usp=share link&ouid=109589405456717124920& rtpof=true&sd=true

Government Kamila Nehru Girls College
Damoh (MP)

29 responses

Publish analytics

Faculty name D copy
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2
2 (a'l&%) 2 (&"6 2 (&":’-) 2 (a%)
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Bharti Chour Deepak Ku Dr Malti Nayak Dr shirin khan Dr. Awdhesh Jaya Ahirwar
Commerce DrAmunaM| Dr Rekha jain  Dr. Aradhan Dr. Pooja Jain Priya tiwari

Department Name IO copy
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o

5(17.2%)

4(13.8%) 4 (13.8%)

i

2 (6.992)(6.9%)

1(3.4%1)(3.4%1)(3.4%

1(3.4%) 1(3.4%1)(3.4%)

Botany Economics Hindi PHYSICS
Commerce GOVT.K.N.MM. DAMOH Home Science engli...
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https://docs.google.com/spreadsheets/d/1J41_OlBawl9aM2pd_nsZgyHO-FN9hGYz/edit?usp=share_link&ouid=109589405456717124920&rtpof=true&sd=true
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0
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@ e
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@ Strongly agree
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@ Neutral
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db-t] & Yy 3erfad 2
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@ Strongly agree
@ Disagree

@ Neutral

@ Agree

@ Strongly disagree
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H Ureusy & gRomf 3R g 3i3e | iR W U1 &1 ured SRar gl 10 copy
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® Agree
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@ Strongly agree
@ Disagree
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@ Agree

@ Strongly disagree
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@ Strongly disagree
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Session 2020-21

https://docs.google.com/spreadsheets/d/1w2e09HK -
iLDUy9XvoO3D3LgAl45x2dGh/edit?usp=share link&ouid=109589405456717124920&
rtpof=true&sd=true

Government Kamla Nehru Girls College
Damoh (MP)
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Commerce GOVT K. N. M. M. DA... Home science Sports
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Session 2021-22

https://docs.google.com/spreadsheets/d/1bSpdayA7d64BMcPhsVIRzIONSd-
SD71B/edit?usp=share link&ouid=109589405456717124920& rtpof=true&sd=true
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82|Page



Govt. Kamla Nehru Mahila Mahavidyalaya Damoh

W22/23,1203 PM Studenl Satsfaction Survey (S5S} on overall nstitutional performance

Student Satistaction Survey (SSS) on overall
institutional performance

572 responses

Publish analytics

General Information

Session I copy

492 responses

® 2016-17
@ 201718
@ 2018.19
@® 201920
@ 2020-21
@ 2021-22

I g T

In which region you reside permanently:(3(11 f&3 g H el sy a0 copy
B )

474 tesponses

® Rumal
® Urban
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— Ty T . S T Ny W g g T W eI Wy vww gwews vy v, v

Parental annual income: (U 3(17:) ID copy

502 responses

® below 50000
@ 50001-100000
@ 100001-250000
@ 250001-500001
@ above 500000

495 responses

® Unreserved (UR)

® Schedule Caste (SC)

@ Schedule Tribe (ST)

@ Other Backward Classes (OBC)

Category 1D copy

Course ID copy

20 3% /

513 responses

®BA
® B.Sc
® B.Com
® BH.Sc
® MA
® M Sc,
® MH.Sc
®BCA

’
’

’
g
-

Section A
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Learning value (in terms of skills, concepts, knowledge, analytical I_D Copy

abilities, or broadening perspectives)(31E- & HIUGUS (HINd, HARUNT,
1, fascisunars &iait, vd fasgd el & da )

507 responses

200
150

100

Depth of the course content (JIGUHH & fd\m-d&j G 3| ‘léﬂls‘) @ Copy

504 responses

Extent of coverage of course (WI3d&H &1 Ulgldl JiHT) IO Copy

505 responses

200
150

100
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Overall rating (¥l HIUEUS) IO copy

502 responses

200
150
100

50

Section B

The course was(UI3dHH ) ID copy

506 responses
200
150
100

50

How much of the syllabus was taught in the class?(UI&hH &1 B4 H |0} copy
a1 verdn 111?)

508 responses

@ below 25%

@ Half Syllabus

® 75% Syllagbus

® 100 % Syllabus covered

- N i ——— L lhemmasas Aa e i
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What is your opinion about library holdings (textbooks, reference books LD Copy
and e-resources) for the course’(Jﬂ‘Ii‘!' qisadEH & e dyrery 31 Jues
Ahasan (mrsayad, deidyl va SRy & @ 9 snua @ vy 7)

503 responses

200
150
100
50
0 — > :
The internal assessment system as it exists, is ............ (311t @ FRufa A ID copy
&) ialts gealda a@ i ... ¢l)
501 responses
200
150
100
S0
9
1 2
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NZ22 1203 PV Studant Satisfaction Survay (SSS) on ovemat nistitutonal parformance

How do you rate the student-teacher relationship In the Institute as a l_D Copy
whole?(314 391 d&yr 1 faendf-Rigis el &1 409 sipan 69 de
F412)

502 responses
200
150 165
154 {32.9%)

100

80 (17.9%)

How do you rate the working of the administrative office of the Institute? LD Copy
(3119 397} Gl & vty ey &1 sy o a9d s B
g )

500 responses

200
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N2 1203 PV Studant Satisfaction Survay (SSS) on oyt nishtutional parformance

What Is your rating on hostel facilities? (only for hostellers) (37 3[4+ l_D Copy
A & SR ) Gl &1 siibe [ e S302(Had SEHEard
faenferl & feng))

404 responses

150

100

Did you participate in any of the extracurricular activities of the LE_] Copy
Department/Institute? (&1 314-] &) ymn/iy- @) Daorar vl 4
fee ferm €2)

492 responses

@ roguiarty (Fuffa &4 1)
@ sometimes (@ 7f1)
@ No (T8

@® Option 1

What was the attitude of teachers to extracurricular activities? (QI&WFR LD Copy
afafafgt & gty s Wage] @1 @ s 4n)

501 responses
200
150
100

50

[ SSERTIIRSRR RN NSRS T A WL S SRRV S PRIV 5 ST VIR o SRR T S . aTmn
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V22023, 1203 PM Student Satisfachon Swsvey (SSS) on overal nstitutional performance

Has your time at the Institute been intellectually enriching?(1 31Ud X1 I_D Copy
e I faam 79 39y sidwl AifEd E U 8 99E $39 96 4i?)

495 responses
200
150
100

50

Afte_r leaving the» Institute how will you talk ab_o_ut it?2( 319 319 1 &l I8 copy
Bsd & 915, 3D 9R H [HY ave 95 3 91811?)

503 responses

@ below average institule
@ Average Institute

® Good Institute

@ Excsllent Institute

Section C
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23 1203 PM Student Satsfaction Survey (SSS) on overall nstiutional performance

Academic content(3{®TaHd Tidd D) ID Copy

491 responses
200

150

Fairness of evaluation (Jedi®-1 H URGRIdN) IO Copy

490 responses

200
150
100

50

Interaction with faculty (121 § Gg=4i) D cCopy

371 responses

@ very good interactions with
teachers (R4 $ TY aga
331 Ggddi Wl 8)

@ Option 1
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— S — -

Interaction with administration (WRII¥- 9 (T[ﬁlﬂf) ID Copy

488 responses
200
150

100

Library facilities (J¥da@ia gidwnt) IO copy

494 responses
200

150

50

Computer facilities (H¥2je gfaum) I8 copy

487 responses

200

100
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Campus beautification (URER dfe dlasm) D copy

491 responses

200
150
100

50

Extra-curricular activities (Q&0ITR flﬁfaﬁﬂﬁ) lD Copy

494 responses

200
150
100
50
0
Sports facilities (Gdd 4 Al IO copy

491 responses

200
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Teaching methods used by the teachers (i1 gRT 3udl &1 w1 6! l_U Copy
fRuagor fafem)

486 responses
200

100

50

Use of ICT(IT) in the Institute (S&1H # \'S{F.f.m.ﬂ.(lT) &1 39g1) II_:] Copy

484 responses
200
150
100

S0

Section D
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Swami Vivekanand Career Guidance (Wl fad@ e &Rz ariael=) IO copy

491 responses
200
150

100

Online Admission (34I-eiTg-1 Ud2r) IO Copy

485 responses
200
150
100

50

Various Government Scholarships (if applicable) (fafira sty gmgfaal  |[0U Copy
(afe @y g1 )

486 responses

S0

4
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Section E

Availability of classrooms In the Institute: ($¥u1+1 11 37 bafl &l I8 copy
SUEIRIB)

493 responues

200

100

9% |Page
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Availability of clean toilets:(¥da3 Sidreidl @1 JUdr:) D copy

495 responses

200
150

100

50
0
Availability of clean drinking water:(¥d%5 Uduid &I SUd(d:) IO copy

495 responses

200

150

100

50

Cleanliness of the Institute campus:(H¥41- & TRIR @& Wwsdn:) IO copy

494 responses
200
150
100

50
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LIED, 1&ENO T W UARSIH OAUSIOUILN OWIVEY |O00) U UVEIIOE FIDUNULRL R LR FUTTTME M2
Redressal of your Grievances:(319@®] [I&™dl &1 ML) IO copy
487 responses
200
150

100

50

Quality and availability of canteen facilities:(&-¢1-1 gfaursl @ quaai awt - |0 Copy
JUdS(dl)

495 responses

200
150
100

50

Availability of sufficient laboratories:(WARTRITEN34 &1 Al IUcTidr) |D Copy

487 responses

200

100
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Availability of laboratory instruments in proper working condition: lD Copy
(wanrmren st/ Sfad aansil # Fuason 1 udwiar)

489 responses

200

100

50
43 (8.8%)
0
Availability of playgrounds: (3@l H&lHl &1 GUT*dl:) 0 copy

492 responses

200

100

50

41 (B.3%)

Performance of NSS/NCC units: (U-uses/u-rildl gfvel &1 drk) IO copy

488 responses
200
150

100

48 (8.8%)
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SZ2023 1203 P0 Studant Sahsfaction Survay (SSS) on ovemi nistitutional performanco

Discipline in the Institute: (419 H 3IRF:) IO copy
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