
 

 
SSR for NAAC III 
Cycle 2022 
 

 

 

 

Govt. Kamla Nehru Mahila Mahavidyalaya 
Damoh (M.P.)-470661 

NAAC accreditation: B+ 
(2016, II Cycle) 

 
AISHE ID: C-19132 

 
Established in 1964 

 
First & only Women 

College in Damoh Region 
 

Affiliated to Maharaja 
Chhatrasal Bundelkhand 
University, Chhatrapur 

Criterion 1 
Curricular Aspects 

Ph: 07812-222385 

Email : hegkngcdam@mp.gov.in 

Website: http://www.knmmdamoh.in/ 

 



Govt. Kamla Nehru Mahila Mahavidyalaya Damoh 

1 | P a g e  
 

1.4 Feedback System 

1.4.1 Institution obtains feedback on the academic performance and 

ambience of the institution from various stakeholders, such as Students, 

Teachers, Employers, Alumni etc. and action taken report on the feedback 

is made available on institutional website 

A. Feedback collected, analyzed, action taken & communicated to the 

relevant bodies and feedback hosted on the institutional website 

B. Feedback collected, analyzed and action has been taken and 

communicated to the relevant bodies 

C. Feedback collected and analyzed 

D. Feedback collected 

E. Feedback not collected  

Response 

Feedback collected, analyzed, action taken & communicated to the relevant 

bodies and feedback hosted on the institutional website 

Collecting feedback, analyzing it, taking action, and communicating the outcomes to relevant 

bodies while hosting the feedback on the institutional website is an effective approach for 

fostering transparency and accountability.  

Here's a general overview of the process: 

Feedback Collection: Establish multiple channels for feedback collection, such as online 

forms, offline form, classroom teaching feedback and suggestion boxes. 

 

Feedback Analysis: Gather all feedback and categorize it based on questionnaire. Identify 

trends, patterns, and prioritize issues that require attention. Use data analysis tools and 

techniques to extract valuable insights from the feedback. 
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Action Planning: Develop an action plan to address the feedback received. Determine the 

appropriate actions based on the nature and severity of each feedback item. Assign 

responsibilities to relevant individuals or departments for implementing the necessary 

changes or improvements. 

Implementation & Communication: Execute the action plan and make the required changes 

within the institution. Ensure clear communication and collaboration between different 

departments involved in the implementation process.  

Website Hosting: Publish the feedback report on the institution's website to promote 

transparency and accountability.  

By following this process, institutions can demonstrate their responsiveness to feedback, 

build trust with their users and continuously improve their products, services, and operations. 
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Feedback Analysis Report 

This feedback analysis report presents the findings based on the feedback received from 

students. The objective of this analysis is to identify areas of improvement and implement 

necessary measures to enhance the overall student experience at our institution. 

During the period from 2017-18 to 2021-22, students feedback submissions were collected 

through various channels, including online forms, offline forms, suggestion boxes, and 

classrooms teaching. The report shows that most of the students belongs to rural area and 

economically weaker sections. The feedback covered a range of topics related to academic 

programs, infrastructure, faculty, administration, and student support services. 

Feedback Analysis: 

The collected feedback was thoroughly analyzed, and common themes and patterns were 

identified. The analysis revealed the following key areas of concern and suggestions for 

improvement: 

Academic Programs: 

Feedback: Some students expressed a desire for academic content/teaching enrichment. 

Action Taken: Extra classes and tutorial classes were held. E-content are developed by the 

faculty members. Different teaching modes are used. The faculty development program has 

been initiated to train teachers in innovative teaching techniques, including the incorporation 

of practical activities and group discussions. 

Infrastructure: 

Feedback: Several students mentioned the need for better maintenance of facilities, such as 

classrooms, libraries, and laboratories. 

Action Taken: A maintenance team has been assigned to regularly inspect and address 

infrastructure issues. Additionally, infrastructure upgrade is being developed. 

Faculty: 
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Feedback: Some students expressed a desire to establish strong student-teacher relationship 

Action Taken: Induction program and other activities are organized in which students and 

teachers are directly involved. All faculties contact number are displayed to contact and 

social groups are created for communication. 

Administration: 

Feedback: Few students expressed concerns regarding delayed administrative processes, such 

as issuing certificates and responding to inquiries. 

Action Taken: Efforts are underway to streamline administrative procedures, reduce 

processing time, and enhance communication channels between students and administrative 

staff. 

Student Support Services: 

Feedback: Students expressed a need of counseling to address academic, personal, and 

career-related concerns. 

Action Taken: Swami Vivekanand Career Counseling Cell are working on the plans and 

organized different training programs, lectures to provide guidance and support to students. 

To ensure transparency and accountability, this feedback analysis report will be 

hosted on our institution's website. It will be easily accessible to all stakeholders, 

demonstrating our commitment to addressing student concerns and continuously improving 

our institution. 

The feedback received from students has been instrumental in identifying areas for 

improvement. The institution is committed to implementing the necessary changes to enhance 

the student experience. Regular feedback collection and analysis will continue to drive 

ongoing improvements and ensure the institution's responsiveness to student needs. 

Thank you to all the students who provided their valuable feedback. Together, we strive to 

create a conducive learning environment and provide quality education. 
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FACULTY FEEDBACK RESPONSE 

Session : 2016-17  

https://docs.google.com/spreadsheets/d/1bAsuCIS7mQexyk7HxvKXCDM0vIO2Ym0e/e

dit?usp=share_link&ouid=109589405456717124920&rtpof=true&sd=true 

 

 

https://docs.google.com/spreadsheets/d/1bAsuCIS7mQexyk7HxvKXCDM0vIO2Ym0e/edit?usp=share_link&ouid=109589405456717124920&rtpof=true&sd=true
https://docs.google.com/spreadsheets/d/1bAsuCIS7mQexyk7HxvKXCDM0vIO2Ym0e/edit?usp=share_link&ouid=109589405456717124920&rtpof=true&sd=true
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Session 2017-18 

https://docs.google.com/spreadsheets/d/1CU-

8wpPDQdj90XChyZ6IteTNAOB4M3vz/edit?usp=share_link&ouid=1095894054567171

24920&rtpof=true&sd=true 

 

https://docs.google.com/spreadsheets/d/1CU-8wpPDQdj90XChyZ6IteTNAOB4M3vz/edit?usp=share_link&ouid=109589405456717124920&rtpof=true&sd=true
https://docs.google.com/spreadsheets/d/1CU-8wpPDQdj90XChyZ6IteTNAOB4M3vz/edit?usp=share_link&ouid=109589405456717124920&rtpof=true&sd=true
https://docs.google.com/spreadsheets/d/1CU-8wpPDQdj90XChyZ6IteTNAOB4M3vz/edit?usp=share_link&ouid=109589405456717124920&rtpof=true&sd=true
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Session 2018-19 

https://docs.google.com/spreadsheets/d/1lV7hybz0K9aWndJ-

G5ffAlojK96ZvK_f/edit?usp=share_link&ouid=109589405456717124920&rtpof=true&

sd=true 

 

https://docs.google.com/spreadsheets/d/1lV7hybz0K9aWndJ-G5ffAlojK96ZvK_f/edit?usp=share_link&ouid=109589405456717124920&rtpof=true&sd=true
https://docs.google.com/spreadsheets/d/1lV7hybz0K9aWndJ-G5ffAlojK96ZvK_f/edit?usp=share_link&ouid=109589405456717124920&rtpof=true&sd=true
https://docs.google.com/spreadsheets/d/1lV7hybz0K9aWndJ-G5ffAlojK96ZvK_f/edit?usp=share_link&ouid=109589405456717124920&rtpof=true&sd=true
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Session 2019-2020 

https://docs.google.com/spreadsheets/d/1J41_OlBawl9aM2pd_nsZgyHO-

FN9hGYz/edit?usp=share_link&ouid=109589405456717124920&rtpof=true&sd=true 

 

 

https://docs.google.com/spreadsheets/d/1J41_OlBawl9aM2pd_nsZgyHO-FN9hGYz/edit?usp=share_link&ouid=109589405456717124920&rtpof=true&sd=true
https://docs.google.com/spreadsheets/d/1J41_OlBawl9aM2pd_nsZgyHO-FN9hGYz/edit?usp=share_link&ouid=109589405456717124920&rtpof=true&sd=true
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Session 2020-21 

https://docs.google.com/spreadsheets/d/1w2e09HK-

jLDUy9XvoO3D3LgAl45x2dGh/edit?usp=share_link&ouid=109589405456717124920&

rtpof=true&sd=true 

 

 

https://docs.google.com/spreadsheets/d/1w2e09HK-jLDUy9XvoO3D3LgAl45x2dGh/edit?usp=share_link&ouid=109589405456717124920&rtpof=true&sd=true
https://docs.google.com/spreadsheets/d/1w2e09HK-jLDUy9XvoO3D3LgAl45x2dGh/edit?usp=share_link&ouid=109589405456717124920&rtpof=true&sd=true
https://docs.google.com/spreadsheets/d/1w2e09HK-jLDUy9XvoO3D3LgAl45x2dGh/edit?usp=share_link&ouid=109589405456717124920&rtpof=true&sd=true
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Session 2021-22 

https://docs.google.com/spreadsheets/d/1bSpdayA7d64BMcPhsVlRzl0nSd-

SD71B/edit?usp=share_link&ouid=109589405456717124920&rtpof=true&sd=true 

 

 

 

 

 

https://docs.google.com/spreadsheets/d/1bSpdayA7d64BMcPhsVlRzl0nSd-SD71B/edit?usp=share_link&ouid=109589405456717124920&rtpof=true&sd=true
https://docs.google.com/spreadsheets/d/1bSpdayA7d64BMcPhsVlRzl0nSd-SD71B/edit?usp=share_link&ouid=109589405456717124920&rtpof=true&sd=true
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Alumni Feedback Analysis 
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Student Feedback Analysis 
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